
Rodgers Instruments LLC  
Musical Instrument Limited Warranty 

Warranty Coverage 
A. Parts Warranty. Rodgers Instruments LLC warrants to the original Purchaser of this Rodgers-manufactured 
product that all the parts contained in this Rodgers product will be free from defects in materials and/or 
workmanship for a period of ten (10) years from the date of purchase. Any repaired or replaced parts in your 
Rodgers product will be warranted for the unexpired portion of this parts warranty. All transportation and freight 
charges shall be paid by Purchaser.  
B. Labor Warranty. The Authorized Rodgers Dealer which originally sold this Rodgers product to Purchaser is 
typically responsible for any and all labor which may be required for this Rodgers product, including any and all 
labor required in connection with the service, exchange and/or installation of certain Rodgers parts. RODGERS 
INSTRUMENTS LLC IS NOT RESPONSIBLE FOR ANY LABOR FOR THIS RODGERS PRODUCT. Purchaser 
should carefully review the labor warranty which may have been issued by the Authorized Rodgers Dealer for this 
Rodgers product. At the conclusion of any applicable labor warranty period, all labor costs for this Rodgers product 
shall become the sole responsibility of Purchaser, and Rodgers Instruments LLC's sole obligation to Purchaser shall 
be for the parts warranty which is described in Section A above.  

Conditions, Limitations and Restrictions of this Warranty 
The Warranty for this Rodgers product does not apply to the following:  
A. Any product which was not purchased directly from an Authorized Rodgers Dealer;  
B. Any defects or damage which may have occurred as a result of abuse or misuse, neglect or abnormal service or 
handling;  
C. Any defects or damage which may have been caused by installation, repairs or service provided or attempted by 
anyone which is not authorized by Rodgers Instruments LLC;  
D. Any defects or damage which may have been caused, either directly or indirectly, by another product, or if the 
product has been altered or modified in any way or contains improper parts;  
E. Any defects or damages which may have been caused by an Act of God, such as fire, flood, earthquake, lightning, 
rain, wind, hurricane, etc., which are beyond the control of Rodgers Instruments LLC;  
F. Any defects or damages which may have occurred by ordinary wear and tear;  
G. Blower motors (note: these products usually carry their own separate warranty coverage);  
H. Any and all accessories, floppy disk drives, peripheral products or other equipment which are not manufactured 
by Rodgers Instruments LLC (note: these products usually carry their own separate warranty coverage);  
I. This warranty does not include or provide for incidental or consequential damages. Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply 
to you. This warranty gives you specific legal rights and you may also have other rights that vary from state to state.  

Procedure to Obtain Warranty Performance 
If you experience a defect with your Rodgers product which is covered by this Warranty, then you should notify 
your Authorized Rodgers Dealer. If your Authorized Rodgers Dealer does not correct the defect in a satisfactory 
manner, then you should notify Rodgers Instruments LLC in writing. Please provide Rodgers Instruments LLC 
with the information requested below.  
 

Model Number________________ Serial Number___________________ Sale Date________________  
 

Authorized Rodgers Dealer_______________________________________________________________  
 

Owner Name___________________________________________________________________________  
 

Address______________________________________ City/State/Zip Code________________________  
 

Phone Number_________________________________________________________________________  
 

From time to time, Rodgers Instruments LLC may introduce upgrades and/or enhancements which could be made 
available to Purchaser at a nominal cost through either Rodgers Instruments LLC or your Authorized Rodgers 
Dealer; provided, however, that Rodgers Instruments LLC is under no obligation to introduce any such upgrades 
and/or enhancements.  

 
(c) 1999, Rodgers Instruments LLC 


